From: Chuck Wright

To: Microsoft ATR
Date: 1/24/02 10:39am
Subject: A example punishment is in order.

An example punishment is in order. I own a software company. I use Microsoft products every day. I lost
count of the Microsoft products that I have purchased over the last 15 years. | come to resent a lot of the
arrogance in the company and it is reflected in their products. I believe some major steps should be taken
to soften their powers.

True, their products do set the standards by which the masses have grown to depend upon.

I fear that they are looking to take steps to hurt other or eliminate competitors.
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